
State of California • Office of the Patient Advocate

STAKEHOLDERS MEETING
QUALITY PERFORMANCE MEASUREMENT 
IN CALIFORNIA

AgendA
Facilitated by Patricia Powers
President, Powers & Associates

10:00 AM 
WeLCOMe & InTROdUCTIOn

Sandra Perez
Director, Office of the Patient Advocate

10:10 AM
HeALTH InFORMATIOn TeCHnOLOgY And QUALITY TRAnSPARenCY 

Kathryn Lowell
Deputy Secretary, Health Systems & Life Sciences

Business, Transportation & Housing Agency

Jonah Frohlich 
Deputy Secretary, Health Information Technology

California Health & Human Services Agency

10:30 AM
QUALITY TRAnSPARenCY And HeALTH CARe ReFORM – WHAT ARe THe nexT STePS

Peter Lee 
Executive Director, National Health Policy

Pacific Business Group on Health

Richard Figueroa 
Health Policy Advisor 
Office of the Governor

Betsy Imholz 
Special Projects Director

Consumers Union

Maribeth Shannon 
Director, Market and Policy Monitor
California HealthCare Foundation



Charles derby, Md
Chief Medical Consultant 
Center for Health Care Quality
California Department of Public Health

greg Franklin 
Assistant Executive Officer
Health Benefits
California Public Employees Retirement System

david Link
Deputy Commissioner
California Department of Insurance

State Department Respondents

11:30 AM
STAKeHOLdeRS FORUM - RePORT ReCOMMendATIOnS 

“Quality Performance Measurement in California”

Patrick Romano, MD
Professor, University of California, Davis
Center for Healthcare Policy & Research

Ed Mendoza
     Deputy Director, Office of the Patient Advocate 

State Department Respondents  
(See List Below)

Stakeholders

12:30 PM
WORKIng LUnCH

STAKeHOLdeRS FORUM - RePORT ReCOMMendATIOnS  (Continued)

All Participants

2:30 PM
USeS & APPLICATIOnS OF QUALITY dATA In OTHeR STATe AgenCIeS

•  California Public Employees Retirement System
•  Department of Health Care Services
•  Office of Statewide Health Planning and Development

2:50 PM
CLOSIng ReMARKS

Sandra Perez
Director, Office of the Patient Advocate

Rene Mollow
Associate Director
Department of Health Care Services

Shelley Rouillard
Deputy Director 
Benefits Quality, and Monitoring Division
Managed Risk Medical Insurance Board

Ron Spingarn
Deputy Director
Health Care Information Division
Office of Statewide Health Planning and Development


